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Reasons for 
Losing Access

Forgetting 
Password
Losing Access to 
Email or Phone 
Number
Account 
Suspension

Regaining access 
through

password Reset

Go to the Twitter login 
page
Click "Forgot password?"
Receive reset code via 
email or text
Create new password

Regaining access
Without Email or 

Phone
Create a strong password.
Enable Two-Factor 
authentication (2FA)
Update Email and Phone 
Numbers
Follow Twitter's Rules and 
Policies

Tips to Avoid Future 
Account Loss

Temporary 
Limitations

Verify identity and 
comply with rules
Wait for limitation 
period to end

Permanent 
Suspensions

Read reason for 
suspension
Submit appeal on 
Twitter Help Center
Wait for Twitter 
response

Fill out the form on the 
login page
Provide alternative 
contact information.
Wait for Twitter's 
response

Suspended Accounts
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